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Product Obsolescence Announcement 
Dear Valuable Customers, 

 

This memo outlines the Obsolescence details of the following Product(s): 

DS2000 Model No CZ1xxxxx & Spare Control Boards BZ50xx 

The reason for the obsolescence of this product is: 

Obsolescence of some electronic components used on the digital board 

 

End of Life Announcement date:  October  6
th

 2017 

 

Final date for last order of product:   

December 15
th

 2017 for Spare control Boards   Model No BZ50xx 

January 31
st

  2018 for sizes A, B, C   Model No’s given in the second page 

September 30
th

 2018 for sizes D, E & DACS version  Model No’s given in the second page 

     

Date of last repair/ Obsolescence:   December 2019 

 

Particular need will be evaluated case by case 

 

The Factory will be able to accept orders for new product deliveries up until the “Final date for last 

order of product” as documented above. 

 

Repairs will be available until the “Date of last Repair” as outlined above, after that point the products 

listed above will be marked obsolete and we will not be able to guarantee the delivery of new 

products, refurbish products or repair any of these products if broken parts are related to obsolete 

materials. 

 

The replacement product is as follows : DS2020 (Catalogue and application note for DS2000 vs 

DS2020 replacement attached) 

 

Please forward on the forecast for future deliveries (see following section), to your sales account  

Reference be received no later than, December 22nd 2017 

 

Please note that while every attempt will be made to deliver the quantities requested, factors such as 

parts availability may limit the ability to deliver requested quantities. Any shortfall will be 

communicated to the sales organisation. 

Requests coming after last date of order can’t be guaranteed due to the difficulties in procuring 

obsolete electronic components anyway We will evaluate the possibility to provide the product after 

last date of order and in case obsolete component are available a minimum batch and a quote will be 

issued in relation to the request.  
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Sizes | Model No’s 

A: | CZ1000xxx ; CZ1001xxx ; CZ1002xxx ; CZ1003xxx ; CZ1100xxx ; CZ1101xxx ; CZ1102xxx ; 

                CZ1103xxx 

B: | CZ1008xx 

C: | CZ1005xx, CZ1006xx, CZ1007xx 

D: | CZ1009xx, CZ1010xx 

E | CZ1011xx, CZ1011xx-CC 

E+ | CZ1012xx, CZ1012xx-CC 

DACS | CZ1xxxUxxx 

2. To Addressee: 

 

Product quantities per Year  

Product Fiscal year 

DS2000 (CZ1xxxxx) Q4 FY17 Q1 FY18 Q2 FY18 Q3 FY18 Q4 FY18  

       

       

       

       

       

       

 

 

Comments: 

________________________________________________________________________ 

___________________________________________________________________________________

___________________________________________________________________________________

__________________________________________________ 

 

 

Many thanks for your help in this important process.  

 

      Kindest Regards, 

 

Gianfranco Costa 

Deputy Site Manager Moog in Casella 

 

 

 

 


